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                                            Purpose

                                        
                        The purpose of this paper is to focus on explaining the concept of a smart citizen and in what way it is related to and dependent on smart government.

                    
                


            
                
                                            Design/methodology/approach

                                        
                        To study this specific use case, researchers use “Qualitative Research.” For the review of the literature, the authors used an indirect citation. Additionally, VOSviewer software was used to evaluate the research data for this paper.

                    
                


            
                
                                            Findings

                                        
                        As researchers, the authors will explain how smart governments lay the foundation for transforming an ordinary citizen into a smart citizen. Also, they will be highlighting the significance and importance of citizens becoming smart in the future and how it will give an edge to any country over others in terms of development and growth.

                    
                


            
                
                                            Originality/value

                                        
                        After it, the authors will be sharing the essential qualities that are joined together to make a smart citizen and able to distinguish between a common citizen and smart citizen. Finally, creating an understanding of it, the emphasis will be on the facilities and services smart citizens will get under a smart government, which will eventually increase the smartness of the citizens.
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