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Sima, V., Gheorghe, I. G., Subić, J., & Nancu, D. (2020). Influences of the industry
4.0 revolution on the human capital development and consumer behavior: A
systematic review. Sustainability, 12(10), 4035. https://doi.org/10.3390/su12104035

Smith, S. M., & Ruiz, J. (2020). Challenges and barriers in virtual teams: A literature
review. SN Applied Sciences, 2(6), 1–33. https://doi.org/10.1007/s42452-020-2801-5

Stahl, G. K., & Maznevski, M. L. (2021). Unraveling the effects of cultural diversity in
teams: A retrospective of research on multicultural work groups and an agenda for
future research. Journal of International Business Studies, 52(1), 4–22. https://
doi.org/10.1057/s41267-020-00389-9

STATISTA. (2021). Number of employees worldwide from 1991 to 2022 (in billions).
https://www.statista.com/statistics/1258612/global-employment-figures/

Sternberg, R. J., & Detterman, D. K. (1986). What is intelligence?: Contemporary
viewpoints on its nature and definition. Ablex Publishing Corporation.

Stoermer, S., Davies, S., & Froese, F. J. (2021). The influence of expatriate cultural
intelligence on organizational embeddedness and knowledge sharing: The
moderating effects of host country context. Journal of International Business
Studies, 52(3). https://doi.org/10.1057/s41267-020-00349-3

Sudargini, Y., Raharjo, T. J., Wardani, S., & Sulhadi. (2023). The role of technology
to enhance servant leadership in the organisation. Russian Law Journal, 11(3).
https://doi.org/10.52783/rlj.v11i3.1114

Sun, X., He, Z., & Qian, Y. (2023). Getting organizational adaptability in the context
of digital transformation. Chinese Management Studies. https://doi.org/10.1108/
cms-06-2022-0222

Tama, K. M. (2019). Organizational culture mapping analysis through organizational
culture assessment (OCA). Masyarakat, Kebudayaan Dan Politik, 32(2), 186.
https://doi.org/10.20473/mkp.v32i22019.186-195

Tang, R. (2023). Harnessing insights with NVivo. In J. M. Okoko, S. Tunison, &
K. D. Walker (Eds.), Varieties of qualitative research methods (pp. 209–215).
Springer Texts in Education. https://doi.org/10.1007/978-3-031-04394-9_34

Taras, V. (2020). Conceptualising and measuring cultural intelligence: Important
unanswered questions. European Journal of International Management, 14(2),
273. https://doi.org/10.1504/ejim.2020.105566

Thomas, D. C., Elron, E., Stahl, G., Ekelund, B. Z., Ravlin, E. C., Cerdin, J.-L.,
Poelmans, S., Brislin, R., Pekerti, A., Aycan, Z., Maznevski, M., Au, K., &
Lazarova, M. B. (2008). Cultural intelligence: Domain and assessment.
International Journal of Cross Cultural Management, 8(2), 123–143. https://
doi.org/10.1177/1470595808091787

260 References

https://doi.org/10.1080/00131911.2019.1566211
https://doi.org/10.1016/j.jbusres.2016.03.049
https://doi.org/10.1108/ejm-02-2019-0189
https://doi.org/10.1108/ejm-02-2019-0189
https://doi.org/10.3390/su12104035
https://doi.org/10.1007/s42452-020-2801-5
https://doi.org/10.1057/s41267-020-00389-9
https://doi.org/10.1057/s41267-020-00389-9
https://www.statista.com/statistics/1258612/global-employment-figures/
https://doi.org/10.1057/s41267-020-00349-3
https://doi.org/10.52783/rlj.v11i3.1114
https://doi.org/10.1108/cms-06-2022-0222
https://doi.org/10.1108/cms-06-2022-0222
https://doi.org/10.20473/mkp.v32i22019.186-195
https://doi.org/10.1007/978-3-031-04394-9_34
https://doi.org/10.1504/ejim.2020.105566
https://doi.org/10.1177/1470595808091787
https://doi.org/10.1177/1470595808091787


Thomas, D. C., & Inkson, K. (2004). Cultural intelligence: People skills for global
business. Berrett-Koehler.

Thomas, D., & Inkson, K. (2017). Cultural intelligence: Surviving and thriving in the
global village. Berrett-Koehler Publishers.

Thygesen, J. H., Tomlinson, C., Hollings, S., Mizani, M. A., Handy, A., Akbari, A.,
Banerjee, A., Cooper, J., Lai, A. G., Li, K., Mateen, B. A., Sattar, N., Sofat, R.,
Torralbo, A., Wu, H., Wood, A., Sterne, J. A. C., Pagel, C., Whiteley, W. N., &
Sudlow, C. (2022). COVID-19 trajectories among 57 million adults in England: A
cohort study using electronic health records. The Lancet Digital Health, 4(7),
e542–e557. https://doi.org/10.1016/S2589-7500(22)00091-7

Tsoukas, H., & Cummings, S. (1997). Marginalization and recovery: The emergence
of Aristotelian themes in organization studies. Organization Studies, 18(4),
655–683. https://doi.org/10.1177/017084069701800405

Vassallo, B. (2021). The role of the school leader in the inclusion of migrant families
and students. Educational Management Administration & Leadership. https://
doi.org/10.1177/17411432211038010

Vinaja, R. (2003). Major challenges in multi-cultural virtual teams. Proceedings the
Conference of the American Institute for Decision Sciences, 956, 341–346. https://
citeseerx.ist.psu.edu/viewdoc/summary?doi510.1.1.467.4219
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