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Foreword

This book brings together a range of scholarship on what kindness means in the
context of management and organizational studies. It offers a re-examination of
leadership that traditionally paid little attention to kindness and a recognition of
emerging leaders who are powerful because of the ways that they integrate
kindness in their leadership. Indigenous understandings of kindness are shared
through a multigenerational storytelling experience. Chapters in this book offer
diverse ways to engage with the concept of kindness and its meaning to indi-
viduals and organizations, students and scholars.

Chapters look at creating new ways to prepare for kind and unbiased
compassionate responses to sexual assault and discrimination; constructing and
conceptualizing kindness in the public service; the exploration of communica-
tively constituted organizations; and benevolent sexism and the ways this is
propped up by performative kindness.

This book offers readers a chance to think about and reimagine kindness at
work. Through the variety of explorations of this relatively new and understudied
area of management and organizational studies, we now have more opportunities
for learning and expanding the scholarship of kindness.
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