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(2019). Health outcomes of online consumer health information: A systematic mixed studies
review with framework synthesis. Journal of the Association for Information Science and
Technology, 70(7), 643–659. https://doi.org/10.1002/asi.24178

Pluye, P., Grad, R., Repchinsky, C., Jovaisas, B., Johnson-Lafleur, J., Carrier, M.-E., Granikov, V.,
Farrell, B., Rodriguez, C., Bartlett, G., Loiselle, C., & Légaré, F. (2013). Four levels of out-
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