
LIST OF CONTRIBUTORS
Rebecca Abraham
 Huizenga School of Business-SBE, Nova
Southeastern University, Fort Lauderdale,
FL, USA
Kevin Boyle
 Haub School of Business, Saint Joseph’s
University, Philadelphia, PA, USA
Charles W.
Harrington, Jr.
Huizenga School of Business-SBE, Nova
Southeastern University, Fort Lauderdale,
FL, USA
Gary Kleinman
 Department of Accounting, Law and
Taxation, School of Business, Montclair
State University, Montclair, NJ, USA
Ronald K. Klimberg
 Haub School of Business, Saint Joseph’s
University, Philadelphia, PA, USA
John F. Kros
 College of Business, East Carolina
University, Greenville, NC, USA
Michael Lacina
 School of Business, University of
Houston-Clear Lake, Houston, TX, USA
Kenneth D. Lawrence
 School of Management, New Jersey
Institute of Technology, Newark, NJ, USA
B. Brian Lee
 Prairie View A&M University, Prairie
View, TX, USA
Mark T. Leung
 College of Business, University of Texas,
San Antonio, TX, USA
Rung-Chuan Lin
 Industrial & Manufacturing Systems
Engineering, University of Missouri,
Columbia, MO, USA
Daniel J. Miori
 Kalieda Gates Circle Hospital, Buffalo,
NY, USA
Virginia M. Miori
 Haub School of Business, St. Joseph’s
University, Philadelphia, PA, USA
vii



viii LIST OF CONTRIBUTORS
Amitava Mitra
 College of Business, Auburn University,
Auburn, AL, USA
Daniel E. O’Leary
 University of Southern California,
Los Angeles, CA, USA
Dinesh Pai
 Business Administration, Pennsylvania
State University Harrisburg, Middletown,
PA, USA
Kalyan S. Pasupathy
 Health Management & Informatics,
Informatics Institute, University of
Missouri, Columbia, MO, USA
Jayprakash
G. Patankar
Department of Management, The
University of Akron, Akron, OH, USA
Rolando Quintana
 University of Texas, SanAntonio, TX, USA
Brian W. Segulin
 The Rovisys Company, Aurora, OH, USA
Nitin Shenoy
 Texas Tech University, Texas, TX, USA
Milton Smith
 Texas Tech University, Texas, TX, USA
George P. Sillup
 Haub School of Business, Saint Joseph’s
University, Philadelphia, PA, USA
Mustafa Y. Sir
 Industrial & Manufacturing Systems
Engineering, University of Missouri,
Columbia, MO, USA
Joanne Utley
 North Carolina A&T State University,
Greensboro, NC, USA
Frenck Waage
 College of Management, Department of
MSIS, University of Massachusetts Boston,
Boston, MA, USA
Randall Zhaohui Xu
 School of Business, University of
Houston-Clear Lake, Houston, TX, USA


	List of contributors



