
Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission.

Customer service and satisfaction: Competitive advantage and beyond
Bazan, Stanley
New England Journal of Entrepreneurship; Summer 1998; 1, 1; ABI/INFORM Complete
pg. 23

23

et al.: New England Journal of Entrepreneurship, Summer 1998

Published by DigitalCommons@SHU, 1998



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission. 24

New England Journal of Entrepreneurship, Vol. 1 [1998], No. 1, Art. 13

http://digitalcommons.sacredheart.edu/neje/vol1/iss1/13



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission. 25

et al.: New England Journal of Entrepreneurship, Summer 1998

Published by DigitalCommons@SHU, 1998



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission. 26

New England Journal of Entrepreneurship, Vol. 1 [1998], No. 1, Art. 13

http://digitalcommons.sacredheart.edu/neje/vol1/iss1/13



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission. 27

et al.: New England Journal of Entrepreneurship, Summer 1998

Published by DigitalCommons@SHU, 1998



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission. 28

New England Journal of Entrepreneurship, Vol. 1 [1998], No. 1, Art. 13

http://digitalcommons.sacredheart.edu/neje/vol1/iss1/13



Reproduced with permission of the copyright owner.  Further reproduction prohibited without permission. 29

et al.: New England Journal of Entrepreneurship, Summer 1998

Published by DigitalCommons@SHU, 1998


