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                                            Purpose

                                        
                        This study investigates the impact of supply chain governance (SCG, which includes relational governance and contractual governance) on supply chain resilience (SCR) using the information processing theory. Moreover, the study also examines the mediating role of information processing capability and the moderating role of digital technology (DT) deployment.

                    
                


            
                
                                            Design/methodology/approach

                                        
                        A total of 288 questionnaires were collected from the Chinese manufacturing industry, and hierarchical regression was used to empirically test the proposed model.

                    
                


            
                
                                            Findings

                                        
                        This study reveals that SCG positively impacts SCR. Moreover, information processing capability plays a mediating role between SCG and SCR. Furthermore, the breadth of DT deployment positively moderates the effect of relational governance on information processing capability, and the depth of DT deployment positively moderates the effects of both relational governance and contractual governance on information processing capability.

                    
                


            
                
                                            Originality/value

                                        
                        This study offers a novel perspective that helps to understand the importance of the supply chain-wide information acquired by SCG in respect of improving SCR. Furthermore, this article extends the application of information processing theory by providing empirical evidence of the mediating role of information processing capability and elucidating the moderating role of DT deployment.

                    
                


                    

    

                
        Keywords

        	 Supply chain governance
	 Supply chain resilience
	 Information processing theory
	 Digital technology deployment


    

                

        Acknowledgements

        This work is supported by Beijing Social Science (No. 22GLC044), National Natural Science Foundation of China (Nos 72302010 and 71902007), Major Project of the National Social Science Foundation of China (No. 22&ZD096), Key Project of the National Social Science Foundation of China (No. 21AZD015).


    

                                    
    Citation

    
        Lu, Q., Jiang, Y. and Wang, Y. (2024), "The effects of supply chain governance on supply chain resilience based on information processing theory", Industrial Management & Data Systems, Vol. 124 No. 1, pp. 291-318. https://doi.org/10.1108/IMDS-01-2023-0007
    


            
            
        

    
                
                
        Publisher
:
        Emerald Publishing Limited

    

                
        Copyright © 2023, Emerald Publishing Limited
    

                        


            
                                    Related articles



                            

        

    


    
    

    

    
  
    
      
        Support & Feedback 
      

    
    
      Manage cookies
    
  


  
    
      

        
          We’re listening — tell us what you think

          	
              Something didn’t work…

              Report bugs here

            
	
              All feedback is valuable

              Please share your general feedback

            


        


        
          Join us on our journey

          	
              Platform update page

              Visit emeraldpublishing.com/platformupdate to discover the latest news and updates

            
	
              Questions & More Information

              Answers to the most commonly asked questions here

            


        


      

    

  








    
    
        
            
                
                
                    	
	
	
	


                

                © 2024 Emerald Publishing Limited

            

            
            
                Services

                	Authors
	Editors
	Librarians
	Researchers
	Reviewers


            

            
                About

                	About Emerald
	Working for Emerald
	Contact us
	Publication sitemap


            

            
                Policies and information

                	Privacy notice
	Site policies
	Modern Slavery Act
	Chair of Trustees governance statement
	Accessibility


            

        

    




    



    
















  
  
    
    
        
            ×
        
    

    
        

    





    

    

    

    









