






    





    
    
    



    
        
        
            
                
                    Books and journals
                    Case studies
                    Expert Briefings
                    Open Access
                

            
        

    


    
        
        
            
               Publish with us
               
            
        

    


    
        
            
                
                


    
        
            
            
        


        
            
                Advanced 
search
            


                    

    



        
    


    

    
                    
    
        
            
            
        

    



        
        
    
    
        
            
                
                    
                                                To read this content please select one of the options below:

                        
                            
                                                                    
                                        
                                    

                                    
                                                                                                    
    



                                                                
    
        
        Access and purchase options
        
    
    
        
            
            
                Purchase options
            

        

    
            
    
    
            
            
                Rent this content from DeepDyve
            

            
                
                    Rent from DeepDyve
                    
                
            

        

    
            
            
                Other access
            

        

    
            
                        
                You may be able to access this content by logging in via your Emerald profile.
            

            
                
                    Login
                    
                
            

        

    
    
    
    
    
    
        
            If you think you should have access to this content, click to contact our support team.
        

        
            
                Contact us
                
            
        

    




    




                            

                        

                    

                

            

        

    


    
        
            
                
                    
                                                Please note you do not have access to teaching notes

                        
                            
                                                                    
    



                                                                
    
        
        Access and purchase options
        
    
    
        
            
            
                Purchase options
            

        

    
            
    
    
    
            
            
                Other access
            

        

    
            
                        
                You may be able to access teaching notes by logging in via your Emerald profile.
            

            
                
                    Login
                    
                
            

        

    
    
    
    
    
    
        
            If you think you should have access to this content, click to contact our support team.
        

        
            
                Contact us
                
            
        

    




    




                            

                        

                    

                

            

        

    


    
        
            
                
    Project management maturity in the age of big data

    
    
        
                Nigel Williams 
               
            (Bournemouth University, Poole, UK)
        
            

                Nicole P. Ferdinand 
               
            (Bournemouth University, Poole, UK)
        
            

                Robin Croft 
               
            (University of Bedfordshire, Luton, UK)
        
            

    

    
    
        
                    
                International Journal of Managing Projects in Business
            

        
        
                    
                
                    ISSN:
                    1753-8378
                
            

        
        
            
                                                                Article publication date: 1 April 2014

                            
                    

                
            
        


                    

    
        
        Downloads

        
            
            
                2825
            
        

    


        
        
    
    


    



    
            

        

    


    
    
        

            
                
                
                
            Abstract

            
                
                                            Purpose

                                        
                        While the area of project management maturity (PMM) is attracting an increased amount of research attention, the approaches to measuring maturity fit within existing social science conventions. This paper aims to examine the potential contribution of new data collection and analytical approaches to develop new insights in PMM. 

                    
                


            
                
                                            Design/methodology/approach

                                        
                        This paper takes the form of a literature review. 

                    
                


            
                
                                            Findings

                                        
                        The current trends of rapidly growing digital data collection and storage may have the potential to develop approaches to PMM assessment that overcome the limitations of existing qualitative and quantitative approaches. 

                    
                


            
                
                                            Research limitations/implications

                                        
                        Future research in PMM can employ techniques such as social network analysis and text analysis to develop insights based on the flow and content of information in organizations. 

                    
                


            
                
                                            Practical implications

                                        
                        Adoption of data analytical approaches from big data can enable the creation of new types of holistic and adaptive maturity models. Holistic maturity models provide insights based on both structured and unstructured data within organizations. Adaptive maturity models provide rapid insights based on the flow of information within an enterprise. 

                    
                


            
                
                                            Originality/value

                                        
                        The recent trend towards digitising of organizational knowledge and interactions has created the possibility to apply new analytical approaches and techniques to the understanding of PMM in firms. This paper identifies possible tools and approaches that can be applied to create new types of maturity models based on structured and unstructured data.
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