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                                            Purpose

                                        
                        The purpose of this paper is to explore not only the academic measures such as grade point average of success of college-to-university transfer programs (Pathway Programs), but also the social-cultural facilitators and barriers throughout the students’ Pathway experience. 

                    
                


            
                
                                            Design/methodology/approach

                                        
                        The experience of students and academic advisors moving between Queensdale College and North Star University (NSU) (pseudonyms) were analyzed using a mixed-methods approach including analysis of data from online surveys, secondary data (course performance), and focus group interviews. 

                    
                


            
                
                                            Findings

                                        
                        Students who are able to enter the Pathway Programs at NSU perform on average better than their four-year traditional program peers. There remain a number of social-cultural barrier which need to be addressed to improve the overall experience of these transfer students. 

                    
                


            
                
                                            Practical implications

                                        
                        The results from this study will assist the administrative decision makers in designing Pathways and their associated communication plans in order to meet the needs of the students with tools and supports that are both perceived by the students as valuable and are improving their Pathway experience and ultimately their academic performance. 

                    
                


            
                
                                            Originality/value

                                        
                        The move to develop Pathway Programs in Ontario is a new phenomenon, even in provinces where this is more common, few studies exist which consider the social-cultural aspects of the student journey between the two institutions. This study moves beyond the standard academic performance data and provides insight into the critical role played by the social aspects in higher education experiences.

                    
                


                    

    

                
        Keywords

        	 Academic performance
	 College-to-university transfer
	 Diploma to degree program
	 Ontario
	 Canada
	 Social-cultural barriers


    

                

        Acknowledgements

        The authors would like to thank Durham College and the University of Ontario Institute of Technology for their financial support of this research project.


    

                                    
    Citation

    
        Percival, J., DiGiuseppe, M., Goodman, B., LeSage, A., Longo, F., De La Rocha, A., Hinch, R., Samis, J., Sanchez, O., Augusto Rodrigues, A. and Raby, P. (2016), "Exploring factors facilitating and hindering college-university Pathway Program completion", International Journal of Educational Management, Vol. 30 No. 1, pp. 20-42. https://doi.org/10.1108/IJEM-04-2014-0051
    


            
            
        

    
                
                
        Publisher
:
        Emerald Group Publishing Limited

    

                
        Copyright © 2016, Emerald Group Publishing Limited
    

                        


            
                                    Related articles



                            

        

    


    
    

    

    
  
    
      
        Support & Feedback 
      

    
    
      Manage cookies
    
  


  
    
      

        
          We’re listening — tell us what you think

          	
              Something didn’t work…

              Report bugs here

            
	
              All feedback is valuable

              Please share your general feedback

            


        


        
          Join us on our journey

          	
              Platform update page

              Visit emeraldpublishing.com/platformupdate to discover the latest news and updates

            
	
              Questions & More Information

              Answers to the most commonly asked questions here

            


        


      

    

  








    
    
        
            
                
                
                    	
	
	
	


                

                © 2024 Emerald Publishing Limited

            

            
            
                Services

                	Authors
	Editors
	Librarians
	Researchers
	Reviewers


            

            
                About

                	About Emerald
	Working for Emerald
	Contact us
	Publication sitemap


            

            
                Policies and information

                	Privacy notice
	Site policies
	Modern Slavery Act
	Chair of Trustees governance statement
	Accessibility


            

        

    




    



    
















  
  
    
    
        
            ×
        
    

    
        

    





    

    

    

    









