
This book is well worth buying as a team resource for librarians who work with
researchers or for those planning to expand into this area. It is full of interesting insights
into the practices of other universities and provides good tips.

Jane Mansfield
Department of Academic Support Services, University of York, York, UK
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The purpose of this book is to examine the value of social media and discuss the legal
and ethical pitfalls of usage. The book is written for a wide audience including
government officials, educators and parents. Different social media platforms promote
different usage, and Herring looks at the benefits and risks associated with that use.

Chapter 2 discusses how social media was designed to facilitate connections between
people. Other chapters track the history of social networking and how the government
uses social media. This includes how politicians such as Obama and Trump use social
media in elections and Edward Snowden.

In the education context the discussion includes how there is no gatekeeper. The
question asked is whether social media helps or hinders academic work, especially
with privacy issues around online submissions and the risk of cyber snooping. It
also talks about the problem of online predators and cyberbullying. Herring says
that the next step is for legislation to enact cyberbullying laws to curtail its
incidence. Benefits of social media in the education context include teaching
students to read, spell and collaborate.

In Chapter 5, the discussion encompasses uses of social media by disabled people and
talks about the benefit of bringing people together, exposing abuses and removing
barriers to accessibility. Some of these solutions include technical advances such as
voice recognition and text to speech programs. However, this cannot improve the
majority of user-generated content and leads to the problem of enforcing accessibility
laws.

The next chapter discusses the benefits of social media in the business community,
especially through marketing, although statistics have not shown increased sales.
Herring also discusses the rise of social media abuses at work. He predicts that
businesses will need to create stronger social networking policies.

Privacy is a big issue stopping people using social media as the risk factors are high.
Chapter 8 talks about the growing problem of identity theft so we need to protect
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vulnerable people such as children and the elderly. Some tips to avoid identity theft
include not revealing private information online, changing passwords regularly and to
not overshare. However, the only safe way is to stay off social media totally.

Connecting with others is an important reason for social media usage. One field that
excels in this area is the sharing of online medical information to connect those with
similar illnesses. Sites like WebMD make it safer and more effective to obtain online
medical advice. However, the prevalence of self-diagnosis is increasing when medical
advice should be sought.

Although it is unlikely that social media will get a conscience, the main benefits of
using social media are to foster community, educate the public about the law and give
current and topical comments. Herring gives a thorough coverage of these issues and
some tips toward healthier social media usage.

Kay Samuels
Department of Legislative Library and Research Services,

Legislative Assembly of Ontario, Toronto, Canada
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We must all be familiar with Google Earth; who has not used it to make virtual flights over
cities and oceans, done the same with 3D and gone back in time to see how the world once
looked. Yet it will be a far fewer number of us who have used the same software as a research,
mapping and cultural exploration tool. This book explores the use of Google Earth as a
research tool in libraries. The book opens with a chapter describing Google Earth and how it
can be used, for example, by the importation of external objects, such as photos and KML
files. This chapter is necessary because many who read it (this reviewer included) will realise
they have not been using the software to its full potential. The second chapter explains how
Google Earth can be used as a portal or a discovery tool for pointing library customers to
resources, such as pathfinders and online collections. The idea that it can be used as a
resource management system may not have occurred to many librarians who use Google
Earth but there are, apparently, several libraries that do this already and their projects are
described in this chapter. The next chapter is about using Google Earth for teaching in
geospatial, environment, geography, science and other courses, and it provides several
pointers to ongoing projects. Chapter four goes “under the hood” to ask what can be done
using KML coding. The authors suggest animations and dynamic placemarks as two ways
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