


Leadership in Multigenerational 
Organizations



This page intentionally left blank



Leadership in 
Multigenerational 
Organizations: Strategies to 
Successfully Manage an Age 
Diverse Workforce

BY

MICHAEL J. URICK
Saint Vincent College, USA

United Kingdom – North America – Japan – India – Malaysia – China



Emerald Publishing Limited
Howard House, Wagon Lane, Bingley BD16 1WA, UK

First edition 2022

Copyright © 2022 Emerald Publishing Limited

Reprints and permissions service
Contact: permissions@emeraldinsight.com

No part of this book may be reproduced, stored in a retrieval system, transmitted in 
any form or by any means electronic, mechanical, photocopying, recording or otherwise 
without either the prior written permission of the publisher or a licence permitting 
restricted copying issued in the UK by The Copyright Licensing Agency and in the USA 
by The Copyright Clearance Center. Any opinions expressed in the chapters are those 
of the authors. Whilst Emerald makes every effort to ensure the quality and accuracy of 
its content, Emerald makes no representation implied or otherwise, as to the chapters’ 
suitability and application and disclaims any warranties, express or implied, to their use.

British Library Cataloguing in Publication Data
A catalogue record for this book is available from the British Library

ISBN: 978-1-83982-735-8 (Print)
ISBN: 978-1-83982-734-1 (Online)
ISBN: 978-1-83982-736-5 (Epub)



I learned to read at an early age in large part due to my relationship with my 
grandfather, Michael “Ug” Cilli. Thank you, Ug, for always being there for me 
and for helping me to read – I think you would be proud knowing that I’m now 
not just reading books but also writing them. You have been influential to me in 
so many ways – from the music I listen to and perform, to the way I approach 
interactions with others, and to the way that I see the world. We are (obviously) 
from different generations but are kindred spirits and the interactions that we had 
are exemplars of how people from different age groups can learn from each other. 
I am lucky to have known you and I miss you.
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