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For Alice,
Whose support helps make this work possible

As information professionals, we are constantly renewing how we define and
value our roles. This handbook provides info pros at all levels with thoughtful
chapters on strategies to address our most challenging issues. This is truly a
resource to return to regularly rather than the one that is read once and put on
the shelf.
– Mary Ellen Bates, Principal, Bates Information Services Inc.

This is a very useful and innovative book for anyone seriously involved in the
management of information. There have been other such books but this one is
very up to date, candid, and curated by two highly experienced practitioners
and scholars of the subject. I highly recommend it!
– Laurence Prusak, Knowledge Strategies LLC.
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James M. Matarazzo is Dean and Professor Emeritus, School of Library and
Information Science, Simmons College. His expertise has led to consulting
engagements on the creation of corporate libraries and information centers,
and the management of information for many corporations. Jim is an SLA
Fellow, and inductee of the SLA Hall of Fame and recipient of the SLA
Professional Award and the SLA President’s Award. In 2016, he was the recipient of SLA’s John Cotton Dana Award for lifelong work through writing,
speaking, and teaching about the value of information services. He has a
Bachelor’s and Master’s degree from Boston College and a Master’s Degree
from Simmons College and a PhD from University of Pittsburgh. With Toby
Pearlstein he is the coauthor of numerous articles as well as the book Special
Libraries: A Survival Guide, ABC-CLIO/Libraries Unlimited, 2013.
Toby Pearlstein is retired Director, Global Information Services Bain & Company, Inc., the global management consulting firm. Her expertise is globalization
of corporate information services and vendor portfolio management. She has
served as Chair of SLA’s Business & Finance Division and the Transportation
Division, and as a member of many SLA Committees including Professional
Development, Research, and Finance. Toby is an SLA Fellow and inductee of
the SLA Hall of Fame. In 2016, she was the recipient of SLA’s John Cotton
Dana Award recognizing lifelong work through writing and speaking about the
value of information services. She holds a BA from UMass/Boston, a Master’s
Degree from University of New Hampshire, and an MLS and Doctorate from
Simmons College. With James M. Matarazzo, she is the coauthor of numerous
articles as well as the book Special Libraries: A Survival Guide, ABC-CLIO/
Libraries Unlimited, 2013.
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Amy Affelt is Director, Database Research Worldwide, at Compass Lexecon,
conducting research and analysis for PhD economists who testify as experts in
litigation. She authored a book, The Accidental Data Scientist: Big Data
Applications and Opportunities for Librarians and Information Professionals
(Information Today, 2015), writes the Big Data column for EContent
Magazine, and presents frequently on topics such as Big Data, Internet of
Things, and information evaluation, integrity, and marketing. She has a BA in
history, Phi Beta Kappa, from the University of Illinois at Chicago and an
MLIS from Dominican University. She is a Fellow of the Special Libraries
Association.
Constance Ard is an information professional with 20 years of experience. She
offers business information and content management solutions through her
consulting practice Answer Maven. She received her MSLIS from the
University of Kentucky in 1995.
Throughout her career, Constance has worked to develop expertise in management and library service solutions. She specializes in working with organizations to assess information problems and user requirements to create solutions
that leverages company expertise and improves services.
Constance’s work with corporate libraries is centered on the best methods for
measuring and communicating the value of the library. Recent work includes
research into how advanced analytics technologies impact libraries and information services.
Michele L. Ayers is Senior Manager, Educational Services, Copyright
Clearance Center (CCC) and leads CCC’s education department and programs
from development to delivery. Through CCC’s courses, webinars, and events,
thousands worldwide have improved their understanding of copyright, best
practices, and compliance. Michele is an invited speaker and educator on copyright law at companies, academic institutions, and events around the world.
She has developed a deep appreciation of the concerns and needs of content
users and copyright holders since joining CCC in 1999.
Tamika Barnes is Department Head for Perimeter Library Services at Georgia
State University. Previously she was the Library Director at Georgia Perimeter
College, Dunwoody Campus. Tamika has worked in a variety of library
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settings including the U.S. Environmental Protection Agency as a contractor,
North Carolina A&T State University, and North Carolina State University.
She received her MLS from NCCU in 1999 and her BA in biology from UNCChapel Hill in 1997. Tamika stays active in the profession and has served in a
variety of positions for the Special Libraries Association, the North Carolina
Chapter of SLA, American Library Association, the North Carolina Chapter
of ALA, and the Georgia Library Association.
Chris Bednar is Global Records Manager for Bain & Company, Inc., a management strategy consulting firm based in Boston with over 50 offices worldwide,
and has over 30 years of experience in information management. He manages
the records and information governance program for Bain’s global consulting
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and outside counsel relationships. He manages all legal technical projects;
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Mr. Bednar has a BS in Music Education from Berklee College of Music, has a
Masters of Library and Information Sciences from Simmons College, and is a
Certified Records Manager. He has been a member of ARMA International
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he is incoming region director for ARMA’s Northeast region.
Linda Berube is Senior Research Associate in the School of Art, Media, and
American Studies at University of East Anglia, UK. Starting her career in the
United States as an academic and public librarian, her work in the United
Kingdom, following a Fulbright Fellowship, has been in project and research
management in the areas of ebooks, digital reference services, the legal deposit
of digital publications, and information management. She is the author of Do
You Web 2.0? and Information Management: Mission Critical.
Larisa Brigevich is Director of Franklin Templeton Global Research Library.
She joined Franklin Templeton Investments in 1996 and transformed a primarily
paper-based document repository in Fort Lauderdale into a state-of-the-art
global research library. Larisa leads a global team of professional research
librarians and data visualization specialists who support investment professionals around the world with relevant information and data.
Larisa was a 2006 recipient of the prestigious Karen J. Switt Leadership Award
for her pioneering work in global information management. She won the SLA
Best Conference Paper Award in 2008 for innovative approach to and successful implementation of a library global sourcing initiative in India. Prior to
Franklin Templeton, Larisa worked as the first Head of Reference &
Information Services at the largest, one-of-a-kind, combined public and
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academic library in Broward County, Florida, where she established a
Reference Department and implemented a number of innovative programs to
support the college curriculum. Her other accomplishments during a 20-year
career in the library field include building a private school library in Miami and
the implementation of a collaborative library network in St. Petersburg,
Russia. Larisa has a Master of Library Science Degree from Leningrad State
Institute of Culture and a Bachelor of Library Science from Leningrad Library
College. She also holds a Certificate in Competitive Intelligence from Drexel
University and a Certificate in Creative Writing from Institute of Children’s
Literature. She is a Certified Idea Mapping Instructor.
John Buschman is Dean of University Libraries at Seton Hall University. He
was previously Associate University Librarian for Scholarly Resources and
Services at Georgetown University and prior to that he was at Rider University
for 19 years. Buschman is the author of Dismantling the Public Sphere:
Situating and Sustaining Libraries in the Age of the New Public Philosophy
(2003). His most recent book is Libraries, Classrooms and the Interests of
Democracy: Marking the Limits of Neoliberalism (2012). He holds a BS in
history and sociology and an MLS from Ball State University, an MA in
American Studies from St. Joseph’s University, and a Doctor of Liberal
Studies from Georgetown University.
Jack Cahill has worked at Wellington Management and Fidelity Investments
for over 20 years with a focus on finance and investments and management of
research and market data services. For the past 8 years, he has managed
Research and Instruction for the Babson College Library as well as the Cutler
Center for Investments and Finance. With deep curriculum and research faculty
project involvement in finance, entrepreneurship, business analytics, marketing
both blended and standard, grad and undergrad
Jack is always looking for
best practices to implement and share.
Cynthia Cheng Correia helps professionals and organizations enhance what
they do. For over two decades, she has helped managers and companies
develop their competitive intelligence (CI), critical foresight, and strategic capabilities through advising, training, improving processes and practices, and
applying effective tools and methods. Her expertise extends into the combined
disciplines of CI and knowledge management (CIKM). Cynthia’s practice
includes intelligence defense; open source intelligence (OSINT); and identifying
and minimizing cognitive biases, silos, and other barriers to research, analysis,
collaboration, problem-solving, knowledge, and intelligence generation, and
decision-making. A member of the Council of Competitive Intelligence
Fellows, Cynthia is a distinguished leader in the CI field and has committed
herself to advancing sound intelligence practices through advising, championing, mentoring, and educating. She is a frequent speaker and has appeared in
leading publications, including Super Searchers on Competitive Intelligence, The
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New York Times, and Information Outlook. A recipient of SCIP’s 2011 Catalyst
Award and the 2012 and 2015 WISE Faculty of the Year awards, Cynthia teaches a graduate-level course in competitive intelligence at the Simmons College
School of Library and Information Science. She authored the “In the Know
Column” for Competitive Intelligence Magazine and she was founding Editor of
Intelligence Insights.
Helen Clegg was formerly Text Analytics Manager in the data science lab at
A.T. Kearney, where she conducted text analytics with special emphasis on
social media analytics. Helen holds a Master’s degree in Library Science and an
undergraduate degree in French and German. She is a qualified Marketer with
the UK’s Chartered Institute of Marketing (CIM).
Helen has presented at conferences including Taxonomy Boot Camp and Text
Analytics World. She has published widely on knowledge management, business research, and text analytics. Publications include Robust Text Analytics
Require a Human Element (Mighty Guides, 2016), “Insider Knowledge
Working as a Text Analytics Manager” (JInfo, 2016), and Establishing a
Successful Knowledge-Driven Culture (Ark, 2013).
Kaia L. Densch, as the outreach and education manager at Cargill InfoCenter,
goes all out to drive awareness of the InfoCenter’s capabilities and resources,
while helping individuals become better at using the tools and data available.
She also works with many businesses on innovation and ideation, and spreads
the word about copyright wherever she goes. Kaia has a diverse background
with extensive global experience. Before joining Cargill in 2010, she worked at
Thomson Reuters for 10 years where she established and managed corporate
libraries in 11 countries around the world, led the learning technologies group,
and worked as a library customer relations manager. Kaia also has experience
in library systems development and customer support from two ILS companies
(automated library systems) in Chicago, and she began her career as the assistant archivist of Northwestern University. She holds a Master’s degree in
Library and Information Science from Dominican University.
Ulla de Stricker, with experience since the late 1970s in the information industry and in information-related operations, focuses her consulting practice on
strategic planning for an organization’s information and knowledge management policies, practices, and delivery mechanisms (including, where relevant,
specialized information/knowledge centers). Engagements involve modernizing
existing information operations or developing plans for new information services and relationships tuned to the activities and requirements of today’s intellectual workers. She is known for her experience and expertise in examining
“how an organization works” and in devising practical strategies for enabling
employees to find, capture, share, and protect the knowledge they apply to the
task of delivering value for stakeholders.
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A well respected authority in the information field for decades, Ms. de Stricker
has written and presented extensively on topics related to knowledge management and the organizational cultures driving the associated decision making.
One of her books is entitled Business Cases for Info Pros: Here’s Why, Here’s
How (Information Today), and she is the editor and co-author of Knowledge
Management Practice in Organizations: The View from Inside (IGI Global).
Prior to establishing her practice (www.destricker.com) in 1992, Ms. de Stricker
held senior customer facing roles in the information industry. She earned an
MA and an MLS from McGill University in Montreal.
Susan S. DiMattia is a consultant and educator headquartered in Stamford,
CT. She has taught on the adjunct faculties of four library schools, specializing
in Special Library Management, Marketing, Leadership and Management, and
Communication Skills for Information Professionals. Her consulting projects
have involved working on products with business information content, conducting staff training sessions, and evaluating library collections in business
and finance fields. She holds the MLIS from Simmons School of Library and
Information Science and an MBA from the University of Connecticut. In addition to appointed and elected offices in the American Library Association and
the Special Libraries Association, she is a Past President of the Special
Libraries Association. She volunteers with several non-profit organizations in
children’s services, music programs, and Friends of Libraries groups.
Hugo Evans has been with A.T. Kearney since 2000. He serves as the Vice
President of Data Science working to apply A.I. and advanced analytics to
solve complex business problems. He runs A.T. Kearney’s data science lab
where his team works with clients to incubate, innovate, and co-create solutions
to previously unsolved problems. Additionally, he provides subject matter
expertise on A.I. to help clients plan for the next generation machine learning
intelligence solutions. Previously, he led the development and deployment of
various supply chain management tools for use as part of consulting engagements and direct to clients. Hugo was a lead author on the “IT’s Challenge:
Bringing Structure to the Unstructured World of Big Data” (A.T. Kearney
Whitepaper, October 2014) and a contributing author to “Big Data and the
Creative Destruction of Today’s Business Models” (A.T. Kearney Whitepaper,
January 2013). He also co-authored the articles “Building an Effective
Knowledge Management Programme” and “iCPO, We’ve Got an App for
That!.”
Chris Flegg was Bodleian Business Librarian, responsible for ensuring that the
Sainsbury Library as a well-functioning and appropriate working environment
for the many library users that use the facility either as their main library of
choice or as occasional visitors.
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She was also responsible for building the collection, both print and digital, that
best support the reading requirements of Saı̈d Business School’s programmes
and the broader research data needs of faculty and researchers of the
University of Oxford, working in the fields of management, business and
finance. Prior to working at Saı̈d Business School, Chris was the Librarian in
Charge of the McLennan Library, Melbourne Business School, and prior to
that, the Assistant Information Services Librarian at the Baillieu Library, the
University of Melbourne, Australia.
Chris has a BA from The University of Melbourne, a Graduate Diploma in
Information Science from RMIT University, Melbourne, and a Post-Graduate
qualification in Editing. While in Australia, Chris was the co-ordinator of the
APBSLG (Asia-Pacific Business Schools Librarians’ Group) and is now
Secretary of the EBSLG (European Business Schools Librarians’ Group), a
group of the Library managers of the top ranked business schools in Europe.
In addition to speaking at conferences Chris has published on the future of
business school libraries of the 21st century and on the growing need to nurture
the business and societal impacts of academic research by providing ongoing
alumni access to deep, broad, and quality information as a lifelong learning
tool. Chris retired from the University of Oxford in September 2017.
Laura Garza joined Praxair in 2008 as a HR Director for Mexico, leading all
Human Resources, Communications, and Social Responsibility activities for all
Mexico and Central America. In 2012, she was appointed Director of Global
Training and Development where she led globally all corporate-development
programs and employee-development activities. In 2014, Laura was appointed
Executive Director, Talent Development and Human Resources, where she is
performing a dual role: leading all talent development succession planning,
performance management, and employee engagement initiatives corporate-wide
and also is lead HR for Praxair Surface Technology, a Praxair subsidiary of
approximately $1B revenue with presence in 17 countries. Laura had lived in
the United States and Mexico and has had temporary assignments in China
and Portugal performing HR responsibilities in critical startups and acquisitions. Laura was mentioned among the 100 most influential women in Mexico
by CNNExpansion. A native of Monterrey, Mexico, Laura earned a degree in
Mechanical Engineering and an MBA at DUKE University in North Carolina,
USA. Praxair is the largest industrial gases company in North and South
America, and one of the largest worldwide, with 2014 sales of $12 billion.
Mary Glendinning is Deputy Chief of NPR’s Research, Archives & Data
Strategy (RAD) group. Together with RAD Chief Laura Soto-Barra, she plans,
directs, and coordinates all RAD activities, projects, and products. Glendinning
coaches and ensures that her RAD colleagues have the skill sets necessary to
navigate an ever-changing and expanding universe of sources, technologies,
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tools, and methods. She works with a creative team of researchers, developers,
taxonomists, archivists, historians, product owners, and interns. She manages
RAD’s research and fact-checking initiatives, metadata creation and tagging,
audio archives, and transcription and information vendor relationships.
Throughout all of RAD’s work, Glendinning instills in her team a commitment
to accuracy and excellence, putting a premium on visibility and transparency.
The RAD team is responsible for the development, stewardship, and deployment of Artemis, NPR’s digital archive of radio audio, transcripts, and metadata dating back to 1971. Glendinning is working with the Artemis team as they
expand the archive to include NPR stories in all formats and as they strengthen
NPR’s unique taxonomy. An important component of RAD’s portfolio is training and outreach, and she directs those activities as well as guides RAD’s burgeoning social media presence. Before she joined NPR in 2004 as a reference
librarian, Glendinning worked in librarian and researcher positions at the
Freedom Forum, ABC News, LexisNexis, and the Association of American
Medical Colleges. She also served as a VISTA volunteer with an adult literacy
program in Baltimore. Glendinning earned her degrees from the University of
Pittsburgh and Johns Hopkins University.
Barbara Gray is Chief Librarian and Associate Professor at the City University
of New York Graduate School of Journalism, where she teaches news research
methods and oversees the School’s Research Center. She is the former director
of news research at The New York Times and is currently writing a biography
of a 19th-century woman criminal.
Susan E. Green is Director of Lone Star College-CyFair Branch Library, a joint
library with Harris County Public Library, where she has worked since the
library opened in 2003. She has an undergraduate degree in Business from
Washington University in St. Louis, an MBA from the University of Texas in
Arlington, and a Master’s in Library Science from the University of North
Texas.
Claire B. Gunnels is founding faculty and assistant director of the Lone Star
College-CyFair Branch Library, a joint library with Harris County Public
Library in Houston, Texas. She is the co-author of Joint Libraries: Models
That Work (ALA, 2012) with Susan Green and Patricia Butler and writes occasionally for the journal Community & Junior College Libraries. Gunnels earned
her Bachelor’s degree in history cum distinction from Mount Holyoke College
and her Master’s in Library Science from Simmons College in Boston.
Susan Henczel has held management and operational positions in government,
corporate, public, and academic libraries and for an academic library consortium providing services to libraries in all sectors. She is a Fellow of the Special
Libraries Association (SLA) and was the inaugural President of SLA’s
Australia and New Zealand Chapter. Susan is a member of the Library
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Management (Emerald) Editorial Advisory Board, has held the position of
Director on the Board of Public Libraries Australia, and has taught in the
Masters of Information Management program at RMIT University in
Melbourne. She holds a Bachelor’s degree in Library and Information
Management, a Master’s degree in Information Technology, and a PhD in
Business. Susan’s primary interests are information audit, impact assessment,
and professional associations. She currently resides in New York, USA.
Christian F. Henning is Research Manager for Microsoft Corporation’s Global
Executive Talent Acquisition Team. He leads the team’s shared-service research
function to inform and guide all market and client-aligned executive recruiting
activities around the globe. Mr. Henning and his team deliver consumable and
actionable market, and talent intelligence for day-to-day executive search, succession planning, and talent mapping. He also manages research vendors and
the team’s custom talent database. Mr. Henning is the recipient of Microsoft
HR Awards for Growth Mindset, Talent Scouting, and Diversity Recruiting
Initiatives. Before joining Microsoft in February 2005, Mr. Henning served as
Director of Research and Practice Specialist with Egon Zehnder International,
one of the world’s premier retained executive search firms. He was the Dallas,
Texas, office head of research and a core member of the firm’s Global High
Technology and Telecommunications Practice, where he led the North
American team of high-tech research associates. Mr. Henning also headed up
Knowledge Management efforts for that practice. In addition, he was a member of the firm’s Consumer Goods Practice Group. Prior to joining Egon
Zehnder International in January 2000, Mr. Henning was a Senior Information
Specialist and Practice Coordinator with McKinsey & Company in Dallas, one
of the world’s leading strategic management consultancies. He helped develop
McKinsey’s Texas Consumer Practice from the ground up while serving the
North American Retail Practice. In this role, Mr. Henning coordinated all
knowledge management and competitive intelligence activities. He joined
McKinsey in Zurich, Switzerland, focusing on the Transportation Industry
before moving to Dallas in 1993. Earlier in his career, Mr. Henning worked for
Switzerland’s national airline Swissair in Flight Services. He began his career as
a journalist for a major Swiss newspaper.
Mr. Henning earned his bachelor’s degree in Journalism from the University of
Fribourg, Switzerland. He resides in Berkshire County, UK.
Nanci Milone Hill is Director of the M.G. Parker Memorial Library in Dracut,
Massachusetts. She has served on numerous committees for the American
Library Association, the Public Library Association, and is the current
President of the Massachusetts Library Association. Hill is the author of
Reading Women: A Book Club Guide for Women’s Fiction [Libraries Unlimited,
2012]. She reviews fiction for both Library Journal and Booklist and is a regular
contributor to NoveList.
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Barbara Hirsh currently is Director of Information Resources & Knowledge
Management at NERA Economic Consulting. She is responsible for global
research, resources, and services that are provided by her global team and are
available via the firm’s desktop. Her present and past experience includes:
Managing research and knowledge management services within professional
and financial services, coordinating/negotiating global contracts and developing
strong vendor partnerships, developing a knowledge management system,
designing and developing end-user training programs, desktop solutions, and
intranets. Ms. Hirsh has been invited to speak at domestic and global information-related conferences, and managed her own consulting firm. Ms. Hirsh has
worked at PwC, Bankers Trust, GE Investments, and Yankelovich Partners.
Prior to joining the corporate world, Ms. Hirsh spent 12 years in academia as a
tenured faculty member. She has a Master’s in Library & Information Science
(Rutgers University), a Master’s in Music from Hartt College of Music
(University of Hartford), and a Bachelors’s degree in Music from Douglass
College (Rutgers University).
Lynne C. Howarth is a current Professor and former Dean at the Faculty of
Information (iSchool), University of Toronto, Canada. She completed her PhD
in 1990 and was appointed to the Faculty of Information Studies the same
year, becoming Dean in 1996. She served in that position until 2003. Between
2011 and 2013, Howarth completed a two-year affiliation as Distinguished
Researcher in Information Organization at the University of Wisconsin
Milwaukee iSchool. She was honored with the Distinguished Scholar Lectio
Magistralis in Biblioteconomia, Florence University, Italy, in 2011, and presented with the ALISE/Connie Van Fleet Award for Research Excellence in
Public Library Services to Adults in 2016. She conducts research, publishes,
and teaches in the areas of knowledge organization, metadata standards, and
the provision of information to marginalized populations. She continues to
serve on international standards committees for metadata, Semantic Web, and
linked data applications. She has been a member of the IFLA Cataloguing
Section, and currently of the Subject Analysis and Access Section. She has
served on the ISBD Review Group, the IFLA Namespaces Task Group, the
ISBD Linked Data Study Group, and the Study Group on Future Directions
of the ISBDs, among others. She has also been a voting member of the
Canadian Committee on Cataloguing, and the American Library Association
Committee on Cataloging: Description and Access. As a beekeeper-in-training,
she is hoping to learn why honeybees are so successful in organizing and
sharing the knowledge of the hive.
Sylvia James has worked in information management for over 40 years. Most
of her work has been as a business researcher and consultant advising on projects in all kinds of information services, libraries and archives, and to information providers and publishers. Her specialty is in finance and investment. She
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was Head of Information, Library and Archive at Credit Suisse First Boston, a
UK investment bank, for most of the 1980s. She formed her own consulting
business in 1989 and has worked on research projects and training on research
methods all over the world for major corporations. She has also consulted for
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PREFACE
WHY A HANDBOOK NOW?
The advent of relatively easy access to technological devices and the rise
of the Internet have changed everything about the role of the information
professional or have they? When S.R. Ranganathan (1931) promulgated his
Five Laws of Library Science the quantity and quality of information available
in the 21st Century and the technology used to manage and access it were not
even a spark on the horizon. Yet these Five Laws continue to be the theoretical
and operating principles (however the wording might be updated to reflect
modern tools and semantics) to which information professionals remain
committed.
1.
2.
3.
4.
5.

Books are for use
Every reader his (or her) book
Every book its reader
Save the time of the user
The library is a growing organism1

The tenet arising out of these laws “the right information, to the right person, at the right time” is as familiar to special librarians as it is to all types of
information professionals. After all, how easy is it to substitute the word
“information” for “book” and the phrase “information professional” for
“librarian?” The challenge has always been, and continues to be twofold; how
to convey this tenet to decision makers who cannot always hear or see its wisdom and how to be as nimble as we must be to enhance and sustain the skill set
and expertise we as information professionals have to offer. The danger arises
and paralysis sets in when we forget the value of our core skill set and our
expertise and do not recognize the opportunities new tools afford us to align
this core with the goals of our organization, thus contributing to their (and our
own) sustainability.2
Between 1955 and 2001 eight editions of this Handbook were published by
Aslib-IMI under various titles, including Handbook of Special Librarianship and
Information Work and Handbook of Information Management; the latter title
change intended to recognize “a broader spectrum of managed information services and structures than merely the management of a physical collection of
material.”3 It was considered a “flagship” reference work and the “seminal text
on modern information theories, procedures and practices.”
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This is not a new edition of the previous Handbook. While still aiming to be
an integral text for MLS students and a ready-reference for information professional practitioners, it is by no means meant to encompass all modern information theories, procedures, and practices. The variety of settings in which
information professionals apply their skills and expertise today makes that a
fool’s errand. Whether read sequentially or in topical combinations around
common themes, the chapters here are meant to provide a construct through
which both the student and the practitioner may learn about the major challenges facing them in the early part of the 21st century and also find guidance
in how to approach tackling these challenges regardless of the type of organization in which they work.
So why does this matter? It matters because no one can hope to achieve their
full potential, personally or professionally, without acquiring the best information they can to inform their choices. Whether pushed out to them or pulled in
by them, the average person will, on a daily basis, need some type of data,
information, knowledge, or wisdom to help their decision-making processes. It
is just all too overwhelming. Some intervention is needed to help enable the
best choice; and that’s where information professionals become invaluable.
The chapter authors here run the gamut from independent information professionals providing contract services to those with significant experience in public,
academic, and special library settings at a variety of levels of responsibility. One is
an economist in a business school, others are professors in MLS programs, one or
two have had long careers and have taken the opportunity to share their copious
experience with the reader, many are practitioners, themselves grappling with
many of the topics discussed. We also endeavored for this not to be a U.S.-centric
undertaking and believe we have succeeded with authors from several countries.
Finally, we have also included a few short essays from “the bosses.” These
are non-IS professionals who manage the information service, library, etc.
within their organizations. How they value what we contribute should never be
far from our thoughts and deeds.
The editors would like to acknowledge that the Simmons College Fund for
Research and the Emily Hollowell Fund for Research provided grants to assist
with this publication.
James M. Matarazzo
Toby Pearlstein
Editors

NOTES
1. Ranganathan (1931).
2. Matarazzo and Pearlstein (2016).
3. Scammell (2001).
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