






    





    
    
    



    
        
        
            
                
                    Books and journals
                    Case studies
                    Expert Briefings
                    Open Access
                

            
        

    


    
        
        
            
               Publish with us
               
            
        

    


    
        
            
                
                


    
        
            
            
        


        
            
                Advanced 
search
            


                    

    



        
    


    

    
                    
    
        
            
            
        

    



        
        
    
    
        
            
                
                    
                                                To read this content please select one of the options below:

                        
                            
                                                                    
                                        
                                    

                                    
                                                                                                    
    



                                                                
    
        
        Access and purchase options
        
    
    
        
            
            
                Purchase options
            

        

    
            
    
    
            
            
                Rent this content from DeepDyve
            

            
                
                    Rent from DeepDyve
                    
                
            

        

    
            
            
                Other access
            

        

    
            
                        
                You may be able to access this content by logging in via your Emerald profile.
            

            
                
                    Login
                    
                
            

        

    
    
    
    
    
    
        
            If you think you should have access to this content, click to contact our support team.
        

        
            
                Contact us
                
            
        

    




    




                            

                        

                    

                

            

        

    


    
        
            
                
                    
                                                Please note you do not have access to teaching notes

                        
                            
                                                                    
    



                                                                
    
        
        Access and purchase options
        
    
    
        
            
            
                Purchase options
            

        

    
            
    
    
    
            
            
                Other access
            

        

    
            
                        
                You may be able to access teaching notes by logging in via your Emerald profile.
            

            
                
                    Login
                    
                
            

        

    
    
    
    
    
    
        
            If you think you should have access to this content, click to contact our support team.
        

        
            
                Contact us
                
            
        

    




    




                            

                        

                    

                

            

        

    


    
        
            
                
    Quality performance assessment as a source of motivation for lecturers: A teaching network experience

    
    
         R. Andreu 
            (Department of Business Management, University of Alicante, Alicante, Spain)
        

 L. Canós 
            (Department of Business Management, Financial Economy and Accounting, Polytechnic University of Valencia, Valencia, Spain)
        

 S. de Juana 
            (Department of Business Management, University of Alicante, Alicante, Spain)
        

 E. Manresa 
            (Department of Business Management, University of Alicante, Alicante, Spain)
        

 L. Rienda 
            (Department of Business Management, University of Alicante, Alicante, Spain)
        

 J.J. Tarí 
            (Department of Business Management, University of Alicante, Alicante, Spain)
        

    

    
    
        
                    
                International Journal of Educational Management
            

        
        
                    
                
                    ISSN:
                    0951-354X
                
            

        
        
            
                                                                Article publication date: 1 January 2006

                            
                    

                
            
        


                    

    
        
        Downloads

        
            
            
                3524
            
        

    


        
        
    
    


    



    
            

        

    


    
    
        

            
                
                
                
            Abstract

            
                
                                            Purpose

                                        
                         – The purpose of this paper is to present findings derived from research work carried out by a team of six university lecturers who are members of a teaching quality improvement network. The aim is to increase the motivation of the lecturers involved, so that better performance can be achieved, and the teaching‐learning process enriched.

                    
                


            
                
                                            Design/methodology/approach

                                        
                         – Three complementary performance measures are used: students' active participation; lecturers' personal reflections; and lecturer peer‐to‐peer assessment.

                    
                


            
                
                                            Findings

                                        
                         – These tools have provided the teaching staff with information about their strengths and weaknesses, as a consequence of which they have learned to deploy their skills inside the classroom and prepare their subjects more effectively. In this way, it is shown that the public teaching system can assess the potential of its human resources, and increase their motivation.

                    
                


            
                
                                            Originality/value

                                        
                         – From an institutional point of view, performance quality assessment practices can also help to design training and development programmes that adapt the individual needs identified to the educational goals of today's universities.
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