
Contributors
Numbers in parantheses indicate the pages on which the authors’ contributions begin.

Mary Ellen Bates (187), Bates Information Services Inc, USA
Lisa M. Given (1), School of Library and Information Studies, University
of Alberta, Edmonton AB, Canada

Buff Hirko (159), Statewide Virtual Reference Project, Washington State
Library, Lacey, WA USA

Diane Kresh (133), Veterans History Project, Library of Congress,
Washington DC, USA

Gloria J. Leckie (1), Faculty of Information and Media Studies,
University of Western Ontario, London ON, Canada

Sheri Anita Massey (73), College of Information Studies, University of
Maryland, College Park, MD, USA

Teresa Y. Neely (73), University Libraries, University of New Mexico,
Albuquerque, NM, USA

Henry Pisciotta (223), Arts and Architecture Librarian, Pennsylvania
State University, State College, Pennsylvania, USA

Wendy A. Simmons (99), United State Consulate General, Lagos, Nigeria
Ann Carlson Weeks (73), College of Information Studies, University of
Maryland, College Park, MD, USA

Dongming Zhang (247), Advanced Technologies and Information
Systems, The William H. Welch Medical Library, Johns Hopkins
School of Medicine, Baltimore, MD, USA
ix


